
Having a child with challenging behavior can affect 

the entire family, and family members often find the 

need for more information and guidance in this 

difficult area. Challenging behaviors can include 

disruptive behaviors, anxiety, fears, sibling rivalry, 

poor self image, lying, stealing, temper tantrums 

and even criminal activity. 

Due to the fact that behavior challenges can vary so 

widely, it is hard to have a specific plan that targets 

all behavior. The resources listed below are intend-

ed to connect families with resources and support, 

as well as a way to gain some general ideas on how 

to control their child’s behavior. The list isn’t in-

tended to be exhaustive of the behavior resources 

available, but it will certainly get you started and 

lead you to yet more information and resources.  

HELP YOUR CHILD DEVELOP SELF-CONTROL 

The foundation of self-control is trust from 

having been soothed. Parents help their children 

reach this relatively mature stage faster every time 

they soothe anxiety and reflect feelings. Listen to 

your children’s concerns; address them in a ration-

al, thoughtful, considerate way. 

Modeling is essential. When parents can’t man-

age their own emotions and react angrily, or take 

their child’s behavior personally, the child gets a 

clear message that life is full of emergencies. This 

hinders the child in learning to soothe his own 

upsets, which makes it difficult for him to control 

his emotions or behavior. The most important 

thing you can do to help your child learn self-

control is to regulate your own emotions so you 

can stay calm and kind with your child. 

Little ones take their cues about anxiety 

from us. When your toddler climbs too high, gets 

frightened, and wants to come down, how do you 

respond?  If you can "guide" her down, talking 

soothingly so she can stay calm, you're teaching self

-control.  She's creating the brain pathways to talk 

herself through difficult situations in the future.  But 
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S P E C I A L  

P O I N T S  O F  

I N T E R E S T :  

 Help your 

child develop 

self-control 

 Reinforce 

positive be-

havior at 

home 

 Reinforcing 

small changes 

in behavior 

 Practical 

solutions 

 Behavior 

Management 

Tips 

P A R E N T I N G  

R E S O U R C E S :  

 kidshealth.org 

 nichcy.org 

 positivereinforce-

mentforkids.com 

 healthyplace.com 

if you let her anxiety rattle you so that you swoop 

in to lift her down, she learns that she's incompe-

tent--and that anxiety can't be tolerated or over-

come.   

REINFORCING POSITIVE BEHAVIOR AT HOME 

Positive reinforcement is the most powerful and 

useful method of changing or developing behaviors. 

Unfortunately, good behavior is usually ignored in 

most homes, at school, and at work. Reinforce-

ment is very familiar to everyone, but it is not used 

as often as it should be. In fact, if you master the 

use of positive reinforcement with your child, you 

will notice really dramatic improvements in behav-

ior. The difficulty is in knowing how to use rein-

forcement and then in actually using it. 

 Deliver praise when you are near your child. 

When you are close, your child is more likely 

to pay attention to what you are saying. 

 Use a sincere, enthusiastic tone of voice. You 

don’t need to be loud, but make sure that you 

sound thrilled about what your child is doing. 

 Use nonverbal reinforcement. Show your child 

you are pleased by smiling, winking or hugging 

your child. A high five will go a long way! 

 Be specific. When praising your child, say ex-

actly what behavior you approve of. 

Effective discipline really begins with rewarding and 

praising positive behaviors. When you are faced 

with a problem behavior, mild punishment tech-

niques can be effective, but only when they are 

paired with positive reinforcement for the positive 

opposite of the problem behavior. 

1. Remain calm. 

2. If you need to take 

a privilege away, take 

it away for a short 

period of time, such 

as TV or phone privi-

leges for an afternoon 

or an evening. How Page 1 



immediate and consistent the punishment is usually 

is more important than how big the loss is or how 

upset your child becomes. 

3. Praise and reinforce your child's positive behav-

iors (positive opposites): 

 Physical aggression versus keeping one's hands 

and feet to oneself when angry 

 Talking back versus using your words calmly 

and respectfully 

 Teasing others versus playing cooperatively 

with others 

 Temper tantrums versus handling problems 

calmly 

Whenever you want to change behavior, focus on 

the positive opposite. The positive opposite is the 

key to increasing positive behavior, and every prob-

lem behavior has a positive opposite. It is the be-

havior you want your child to be doing instead of 

the negative behavior. Your child is more likely to 

do the positive behavior if given the positive oppo-

site than if punished. Prompt for a behavior no 

more than twice. Three prompts for the same 

behavior is nagging. 

BEHAVIOR MANAGEMENT TIPS 

Imagine this scenario: Your five-year-old daughter 

continually hits her younger brother. You can’t 

figure out why, and you’re on your last nerve! You 

can’t imagine saying NO one more time...and she 

still doesn’t seem to be listening.  

The following techniques might help you under-

stand and better deal with inappropriate behavior. 

 Ensure she understands WHY her behavior is 

a problem, even if it seems she should ‘know 

better’ than to hit her brother: talking about 

behavior is an important first step in behavior 

management. Your daughter may not be think-

ing about her behavior or anticipate conse-

quences. Describe why hitting is not okay in a 

firm but non-confrontational tone. Explain the 

behavior in specific terms the she will under-

stand, and state why it is a problem, i.e. ‘Your 

brother doesn’t like when you hit him, and 
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you might hurt him.’  

 Explain why hitting is a problem and what will 

be done about it. Clearly state the problems 

caused by the child’s behavior. i.e. ‘When you 

hit your brother, you will have a time out.’ 

Realize you may need to repeat this strategy 

over time until the child stops the problem 

behavior.  

 Model appropriate behavior for your child. 

Before responding to the behavior, it can be 

helpful to take 3 deep breaths to relax and 

think about what the best response would be. 

Calmly but firmly, tell her you would like her 

to use her words instead of hitting. Strive to 

keep a firm but unemotional tone. 

 Show by your actions and attitude that you 

believe in your child. Encourage and reinforce 

your child’s positive behaviors whenever pos-

sible. Speak positively her, and let her know 

you have confidence in her. 

 Recognize that behavior change can take time. 

Give honest, specific praise for any progress 

she makes toward meeting behavior goals, 

even if she doesn’t meet the goal in its entire-

ty. 

 Plan ahead for safe and appropriate options. 

Know what situations cause problems for her, 

and prepare safe alternatives for her. Rehearse 

with her what to do if she becomes angry. 

Breathing techniques, taking a quick walk, and 

playing word games are often helpful for kids 

of all ages. 

 Share your behavior management strategies. 

Talk to other people involved in your child’s 

life, such as her teacher, grandparents, and 

support system. Let them know her behavior 

expectations, so they can support her too! Page 2 


